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Abstract--The different characteristics of men and women affect thetsgmieof different language characters between
men and womerkowever, he rise of nofbinary gender challenges the rigid categorization of language as masculine or
feminine. This study aimed to identify the language features used by Sam Smith abimanoindividual ad the
influence of social factors in their selection. The data were collected using a documentation method in the form
utterances uttered by Sam Smithtwo YouTube interviews. A descriptive qualitative method is used to analyze the
daa using the theory of language features by Coates (2013) and the theory of social factors that influence language
by Holmes (2013). The findings show that Sam Smith used all seven types of language features in the interview witl
male interviewer Meanwhile, with a female interviewer, only six types of language features were wudedte the
commands and directives features were not fodiids study further revealed thabere were differences in the
frequency of language features used in the twonirges, which were influenced by social factors, including
participants, setting, topic, and function

Keywords language features, social factors, Abimary gender, interviews

Abstrakd Perbedaan karakteristjkia dan wanita mempengaruhi pemilihan kéeabahasa yang berbeda antara pria
dan wanita.Namun, neningkatnya keberadaan gender 4bamer menantang kategorisasi bahasa yang kaku sebagai
maskulin atau feminin. Penelitian ini bertujuan untuk mengidentifikasi-fittur bahasa yang digunakan olelans

Smith sebagai individu nebiner dan pengaruh faktor sosial dalam pemilihannya. Data dalam penelitian ini
dikumpulkan dengan menggunakan metode dokumentasi berupa-wjgnam yang diucapkan oleh Sam Smith dalam
dua wawancara di YouTube. Metode kudilitdeskriptif digunakan untuk menganalisis data dengan menggunakan teori
fitur bahasa oleh Coates (2013) dan teori faktor sosial yang mempengaruhi penggunaan bahasa oleh Holmes (2(
Hasil penelitian menunjukkan bahwa Sam Smith menggunakan ketujuHfijenisahasa dalam wawancara dengan
pewawancara lakaki. Sementaragdengan pewawancara perempuan, hanya enam jenis fitur bahasa yang digunakal
dimana fitur perintah dan arahan tidak ditemulemelitian ini lebih lanjut mengungkapkan bahwa terdapaedaan
frekuensi fitur bahasa yang digunakan dalam dua wawancara tersebut, yang dipengaruhi oleh faktor sosial, terme
partisipan, latar, topik, dan fungsi.

Kata Kunci: fitur bahasa, faktor sosial, gender nbimer, wawancara
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1. Introduction Genderqueer or nepinary gender is a term for
Gencer differences influence differences in gender identity that does not refer to one specific

language use between men and women. The gender, such as female or male, instead it can be ir

different characteristics of men and women, as well between or outside of both genders (Kertgttial,

as the rules formed by society regarding how men 2023, p. 1714). Data on language use among non

and women express themselves, affect the selection binary people is still rare, but some research shows

of different language @racters between men and
women (Akbar, 2019, p. 2)The differences in

differences in language use among 4bamary
individuals. Research conducted by Mirabellal.

language use between men and women have been (2024) reported that some nrbmary individuals

widely discussed in sociolinguisticstudies
Sociolinguistic studies show that types of social
structures, cultural backgrounds, and praggnat

mentalities, such as the social gender phenomenon,

lead to differences in language use between men
and women in society (Alwi & Irwandi, 2022, p.
134). This gendeinfluenced difference in

used pronouns that symbolized feminine and
masculine alternately, while others used new
linguistic forms to synbolize norbinary gender.
Cordoba (2023, p. 67) further revealed that most
nonbinary individuals prefer to use gendwezutral
| anguage, such as wusi
OMx 6 for titl es, and

ng
0

language use has led to theories about the language gender.This shows that #hlanguage of nehinary

features usg by men and women

A study on language and gender was
conducted by akoff (1973)i n whi c h
language features were identifi@édcluding lexical
hedges, tag questions, empty adjectives, precise
color terms, hypercorrect grammar, rising
intonation on declaratives intensifigs, super
polite, avoidance of strong swear words, and
emphatic stressCoates (2013¥urther discussed
that women and men use different types of
language features. She stated that men use
commands and directiveand swearing and taboo
language more ofterwhile women generally use
hedges, minimal responses, tag questions,
questions, and compliments more often. These
studies show significant differences between the
language features of men and women. Men are
described as speaking more assertively, maturely
and to the point, whereas women speak less
assertively, less overtly, often use more refined
language, and are expected to speak more politely
than men (Aini, 2023, p. 2).

In certain cases, male and female language
features are not always indicated foe trespective
gender. A study conducted by Safitri (2022)
showed that men can use female language features
and so can women. Another case of deviant use of
language features was found in Aainary gender.
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people reflects gender fluidity that challenges the
rigid categorization of language as masculine or

t e nfemmnmme n 6 s

Non-binary gender issues are receiving
greater attention in contemporary society. A study
conducted byrichardset al. (2016)shows that the
prevalence of adolescents who identify as -non
binary gender is increasing over the years. One
public figure who declared their ndmnary
identity is Sam Smith, a famous British singer and
songwriter. This drew great attention from the
publi c , as there were dif
body language and speech after his declaration as «
non-binary individual. This change was especially
noticeable in the interviews that Sam Smith
participated in.As Coates (2013, p. 98) stated,
speakers accomrdate to the perceived norms of
the other gender in mixegkender conversation.
Through the interviews, it can be observed how
Sam Smith, as a ndminary gender figure, uses

bot h menos and wo meno
simultaneously which can also be influendeby
the interviewerds gende

This study is conducted to identify and
analyzethe language features used by Sam Smith
as a norbinary individual and the influence of
soci al factors in Sam S
features.Research on language feas of non
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bi nary gender i n Sam
interesting to discuss in order to gain a deeper
understanding of the relationship between language
and gender. This further reveals how #mnary
individuals use both language features, men and
women language features when interacting with
both men and women

2. Research Method

The data in this study were taken from Sam
Smithos interviews t hat
different YouTube channels. The first data was
taken from the Apple Music YouTube aireel
wi t h t he headl i ne
060Gl ori ab, SNL &
2023. Meanwhile, the second data was taken from
the Amazon Music YouTube channel with the

headline ASam Smith Tal
More with Juleased inA2020.nTheg a deanwdile,
two interviews

Soami of kvérds or images The iteehwigue used to

analyze the data was the data reduction technique.
The data reduction technique is a technique that is
used to limit the data set to items that are relevant
to a particular analysis (Guest al., 2012). The
data collected were analyzed based on the thefory
language features proposed by Coates (2013) anc
the theory of social factors that influence language
use proposed by Holmes (2013).

The data were then presented using formal
andvieforneal methdold. In gshe éodnal methodi theo
analysis is presented in thé&rm of tables,
diagrams, or symbols, while in the informal

i S a mmetBad, the hnalysisNsepresented ib textoal form or
Cr eat i nygerbab Explanatibny Wsiag sentehcesa (Suelaryanio

1993).In this study, the formal method is used to
present the total frequency of each language

kKeature tound in thél vy Sadvhu Smiithe inteaxviews.

the informal method is used to

di s c us s e dintegpeemtheSdaita bnld @escribei tie aesult of she

album, and other matters related to his career as a analysis through sentences.

singer. Two data from different sources are used to
observe whether there are differences in Sam
Smithoés | anguage
interviews with a male interviewer in the Apple
Music interview and with a female interviewer in
the Amazon Music interview.

This study applied the documentation
method with a notéaking technique in collecting
the data. According to Sugiyono (2015
documentation is a data collection method in which
data and information are obtained through existing
documents that can support the studihe data
were in the form of utterances uttered by Sam
Smith in two interviewsData were first gathered
by watchng and listening intensively to Sam
Smithdés i nterviews on
Music YouTube Channels numerous times to gain
a deeper understanding of the interview context.
Important information was noted by focusing on
Sam Smithoés ut ietenalassifed ,
into language features proposed by Coates (2013).

The descriptive qualitative method was
used to analyze the data. Creswell (2014) stated
that qualitative research data is presented in the
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3. Resultsand Discussion

ftiaga t u B.&Languageh Features dJeed dyu Sam Smith in

YouTube Interviews

In the interview with Zane Lowe, a male
interviewer in the Apple Music Interview, Sam
Smith used all seven types of language features
including minimal responses, hedges, tag
guestions, questions, commands and directives,
swearing and taboo language, aomimpliments
Meanwhile, with Julie Adenuga, the female
interviewer in the Amazon Music Interview, Sam
Smith only used six of the seven language features,
excluding commands and directives.

A f.pMirgmal Mesgonses and Amazon
Data 1
Zane: Sheds one of tetshe
Sam : Yeah.

Zane: An incredible performer, and just carri
herself in such an excellent way.
Sam : Yeah.
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(Apple Music Interview, 2023, 2773

In the conversation above, Zane and Sam
were talking about Jessie, a songwriter who has
worked with &m on his albums, and praised her
ability. Mi ni mal
uttered by Sam with certainty, whiclvalidates
Zaneos S Thes t showe that Sam used
minimal responses to show suppdry actively
listening to what Zane saideven thaigh the
responses were shortThis use of minimal
responses is in line with the female language
feature Women use minimal responses to show
support, while men often use it to interrupt the
speakefCoates, 2013, p. 192).

Data 2

Julie Webr e n otalk aboati itn @n
camera,

Sam :Yes.

Julie : But you can tell people about that in yc
own time.

Sam : Of course
(Amazon Music Interview, 2020, 0BD

In this conversationJulie informed Sam
that she would not bring up the topic outside of the
interview and allowed Sam to talk about it at
another time outside of the intervie®wam listened

someone who does not have empathy. hédge
@mb was used by Sam as short pause that
indicates uncertaintyand a search for words that
can mitigate the judgmental statemsnThese

r e s p on stataments svere disollimved by theeheedyéd,y o w e

knoad 0 | whichiwereuked toengage the
listener andorotect the face of the speaker and the
listenerfrom the harsh claimCoates (2013, p. 90)
stated that hedges are used when talking about
sensitive topics to protetibth the speaker and the
listener. The use of hedges in this conversation is
aligned with womenods |
Data 4
Sam : | just had all my friends around me, a

we- | think | had a mojitoJust like one or

two.
(Amazon Music Interview, 2020,3:59)

In this conversation, Sam recounted the
moment with his friends during the making of the
music video nAKids Agai
thinkd and 6just | ikebo
Sam was unsure of his memory and used hedges t«
avoid uncertairclaims.Coates (2013, p. 88) stated
that hedges are used to express uncertainty, anc
women use this feature more often. It can be said
that Sam Smith in this interview used hedges that

t o Jul i eds speech wi t hal iggreead wat hewbmenodsarnad
responded wi t h oyesb and 6of cour seb, whi ch
indicated that he understood and agreed with what 3. Tag Questions

Julie was saying. As Cazd (2013, p. 123) stated, Data 5

mi ni mal responses such Sam : Sanetimes it takes timed o e s ndd i v
attention, and this function tends to be used by reali ze that youov

women. I n accordance wi

hands like that. i

this data, Sam Smith used minimal responses that (Apple Music Interview, 2023, 285)

align with womenos

2. Hedges

Data 3

Sam :Theyjustand t h-etyh edyoonr

uméthey donodt

know, t heyodore a
(Apple Music Interview, 2023, 355)

In the conversation above, Sam talked
about the person behind the making oé $ong
AHow to Cryo and

hyau
| thinkt.
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d e s c rpropositon. t h a't

| angua g eln thee criversatos aboy&am replied to

Zanebatement that compl
and achievements in her careSamusedthe tag
guestion 6doesndt it
reflective statementto
seek confirmation of his propositioffhis use of
tag question is speakeriented, which aligns with
mendés | inguisti c201B,e@.a%)ur
said, tag questions that are speakéented are
used to ask the address
person as

?0
A S
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Data 6

Sam : It would be cool to open up a gay clt
right?

(Amazon Music Interview, 2020, (2B)

In this conversationJulie aked Sam if he
wanted to open a gay club. Sam then responded by
usi ng t he t ag guestion
replying with a statement. In this case, Sam used
tag questions to includehe listener in the
conversation. This is aligned with the addressee
oriented function of tag questions. Tag questions
that are addresseer i ent ed expr es:
attitude towards the addressee with the aim of
supporting the addressee or to soften the strength
of negatively affective speech acts (Coates, 2013,
p. 91). The use of this tag is aligned with the
female linguistic feature function.

4. Questions
Data 7
Sam : Can you imagine what other kids like

queer kids are feeling?ZAnd it 6 s
i ke t hat weor e [
happening.

(Apple Music Interview2023, 2210)

In the conversation aboveSam Smith
talked about how people in the UK view non
binary gendersSam then imagined how queer kids
could cope with that by asking Zane a question.
This question did not wait for the addressee to
respond and funiin to invite other participants
into the conversation. Coates (2013, p. 130) stated
that questions function to invite other participants
to join the conversation and check participants'
views when used by women. In this case, Sam used
w 0 me larfgsage femres in the use of questions,
which is also because
ask questions that elicit information.

Data 8
Sam : | love Charity Sue, Charity Shop St

Have you ever seen Charity Shop Sue?
(Amazon Music Interview, 2020, 15:40)

In this comversation, Sam Smith shared that
he loves to see unique content created by the
TikTok account Charity Shop Sue. Sam then asked

4
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Julie if she had ever watched her content. The
guestion form is used by Sam in this conversation
to get a response from the adtee and to include
other participants in the conversation. This shows a
cooperative form of conversation between Sam and
Jul i e, which is in 1[|in
Questiong lare uged by nwormes aa invite f othey
participants in the conversation (Coate812, p.

130).

5. Commands and Directives

Data 9

Sam : Yeah, | meand on ot mo v e.
Donét, you know,
that, but just like,] et 6 s keep
the voice.

(Apple Music Interview, 2023, 073)

In the conversation aboyveSam talled
about the negative comments he received from the
audience for wearing feminine outfits at his
concerts. Sam used commands and directives, sucl
as fANDonoét move your hip
this that thato to indi
not to makenegative comments. Sam then softened
his use of commands and directives by saying,

fLet s keep the focus o
6donodt o i n t his conver
directive, whi | e 0l et O ¢

According to Coates (2018, 95), men tend to use
aggravated directives, while women tend to use
mitigated directives. This indicates Sam Smith
used both male and female linguistic functions of
commands and directives.

6. Swearing and Taboo Language
Data 10
Sam : B e ¢ a ufacking lu@ m front of
people. It is exhausting, and tiring, a t C
scary.
(Apple Music Interview, 2023, 014
In this conversation, Sam shared that at the
beginning of his career, he found the rehearsal
room a daunting place because he felt like he was
messing upn front of people. Sam used the swear
word O6fucking upd to de
of swearing belongs to the strong taboo, where this
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word comes from the

type of sexual profanity. The use of strong taboo in

this converat i on i ndi cates

features. Men use stronger swearing and taboo

language than women (Coates, 2013, p. 97).

Data 11

Sam : If you are getting into the music indust
as an artist t hen

little bit fucked up like me
(Amazon Music Interview, 2026,1:00)

In this conversation, Sargave advice to
someone who wants to get into the music industry
to make sure that they are surrounded by good
people. Sam shared that those who get into the
music industry are likely to be a bitucked up .
The wordducked u@ here can be interpreted as a
state of mental turmoil, which most artists in the
music industry experience due to the pressure of
work. This word is a strong taboo expressawit
is derived from the wordfuckd which rders to a
type of sexual profanity. Similar to thgrevious
analysis the use of this type of swearing aligns
with the male linguistic features.

7. Compliments

wor d

0 flu this @onwetsatianh Sam ecbneplimented o
Charity Shop Sue by sa

me rk 0 0 ks daynphigbot is pdrsonalized because

it is directly addressed to the content creator, which

aligns with the female language feature. In the
following  compliments, Sam used the
compliments, Altoés amaz

are impersonal because thesfer to the content
created by Charity Shop Sue, not to herself. In the
context of wuse, Samdés ¢
skills that align with male language features.
Womendos compliments are
on appearance, w h enal @arad s
focused on skills (Coates, 2013, p. 99). In other
words, Sam used both male and female features
simultaneously in this conversation.
3.2The Influence of Social Factors in the
Selection of Language Features

The analysis of social factors was
conductedby referring to the data analyzed in the
previous subchapter. The analysis is also based or
the frequency compariso
language features in both interviews, as presented
in the table below.

Data 12 Table 1. Frequency of language features ursed
Sam : Edo6s abilitytds Sam Smithodés interyv
beauti ful. Il tds j ucs Aople MUSi Amazon
(Apple Musc Interview, 2023, 37:55) bple VIUSIC Music

The conversation above shows Sam Features Interwlew Interview
compli menting Ed Sheeranos abl || I\g;ae 0 WFemdlee mu s
using phrases such as #Altos rf[erv'gweegluInii(=,\rf/ia:l/vl5=r) It
so special .o This complimmeman i qu 'verg6 wi
focus on Edos abi limsely, nR@gpongégr,rect d
which  shows that Sam wuses impersonal Hedges
compliments. In addition, this compliment is Tag
shown to a personods abi |l QtesgtionswWhi ch5 shows 1t he us
compliments in line with male language features.  Questions 1 8
Men tend to use compliments that are impersonal commands
and focused on gsessions or skills (Coates, 2013,  gpd 2 0
p- 99). Directives
Data 13 _ _ Swearing
Sam : Sheds amazi ngvrealpnt and Taboo 5 2

amazing. | love | love it. Language
(Amazon Music Interview, 2020, 148) Compliments 6 18
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The table above shows that there are

di fferences in the
language features in interviews with a male
interviewer and a female interviewer. These

differences were influenced by the four social
factors, incluthg participants, setting, topic, and
function. The discussions are presented below.

1. Participants

The status and gender differences of the
participants influenced
language features. The status relationship of the
participants in botllata is between the interviewer
and the interviewee. Holmes (2013, p. 9) stated
that status or power is related to participant
relationships and language choice. This influenced
the minimum frequency of the tag questions used
in both interviews and the mimum use of the
questions feature in interviews with the male
interviewer, as shown in Table 1.

In terms of gender differences, Sam Smith
conducted interviews with a male interviewer in
the first data and a female interviewer in the
second data. Sam Smithwho is a norbinary
individual, used male and female language features
alternately in both interviews, which were
influenced by the gender of the interviewer. As
shown in Table 1, Sam Smith used more swearing
and taboo language as well as commands and
directives when speaking with the male
interviewer, and wused more question and
compliment features with the female interviewer.

2. Setting
The level of formality of the setting
influenced Sam Smithos

features. In both data in this study, S&mith
conducted conversations in a sdonmal
interview setting. The interviews are conducted in
a casual conversational style, but are still
structured. The
choice of language features that he wanted to
present to the puicl

The setting and participants factor are
interrelated in this analysis. One of the examples of
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the influence of the setting factor, which is also

f r equiennfclyu eonfc eSla nb yS npiatrht & sc i psae

language features is the minimal use of swearing
andt aboo |l anguage featu
interview with the female interviewer, as shown in
Table 1. The female interviewer avoided using this
feature as opposed to the female language feature:
and used language appropriate to the denmal
setting. Thismfluenced Sam Smith to minimize the
use of swearing and taboo language features in this

intSvem. S mit hos choice of
3. Topic

In both data in this study, Sam Smith had
similar topics that dis

new album, and other matters related to his career
as asinger. The topic of gender was also found in
both i ntervi ews, whi ch
language choice. The influence of this type of topic
can be seen in the number of hedges used in bott
interviews. Sam Smith used a lot of hedges when
talking about his gender or personal life. The
sensitive topic influenced the use of hedges, where
Sam tried to soften his speech and reduce the force
of what he was trying to say. Coates (2013, p. 90)
stated that conversations that raise sensitive topics
affect the amont of hedges used by the speaker,
which is intended to reduce the force of what is
being said and protect the face of both the speaker
and the listener.

4. Function

The function of interaction between Sam
Smith and the interviewer in both interviews can
include referential and affective functions. The
r efheoriecret i af fl uanncgtuiaogne i n
the delivery of information related to Sam and his
new album to his fans. Meanwhile, the affective
function is more highld.i
interactiors connect more emotional feelings

set t i ngthraughthis pesonal staties. S@mmes (2013 pt 449

stated that affective functions are emphasized by
women in casual interactions more than referential
functions. This influenced how Sam Smith
employed language featurdmat aligned in purpose
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